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A MESSAGE FROM RAVI SEWAK, SAFE WATER NETWORK

Dear Participants,

Thank you for participating in the 4™ Beyond the Pipe Forum, where we released the Urban Sector
Review report, developed in partnership with USAID India. The report captures the drinking water
supply situation from our field surveys and interviews in four cities: Hyderabad, Mumbai, New Delhi
and Visakhapatnam. It highlights the rapid emergence of Small Water Enterprises (SWEs) as a
response to inadequate and unsafe supply of drinking water in urban slums, and their importance in
helping fulfill the UN Sustainable Development Goal 6.1 vision for clean and affordable water for all.

The Forum also marked the launch of three digital tools developed under the partnership, which
serve as open-source decision support tools: i) Technology Selection Tool (TST); ii) Plant Assessment
Tool (PAT); and iii) Financial Viability Tool (FVT), part of a larger business platform to enable
sustainability of SWEs. As part of Safe Water Network's e-Governance initiative, we have led efforts
to assess the need and use of these digital tools, to enable technology selection based on water
quality, to improve governance, monitoring and evaluation of SWEs, and to assess the viability of
SWEs at the individual kiosk level and at the aggregator level for meaningful investments. Your
participation at the forum was critical to making it a successful discussion platform towards
developing and expanding the application of digital tools across sector.

The discussions around the proposed SWE: Performance Standards for benchmarking the SWEs
through the Social, Operational, Financial, Institutional and Environmental sustainability (SOFIE)
criteria will help the sector advance beyond an installation CapEx-centric approach to an OpEx-
focused sustainability that is much needed today.

This forum leverages outcomes from the Stockholm World Water Week event session ‘Practical
Solutions for SWEs’ held on August 31, 2016, that had participation from USAID, World Bank,
Government of India and others along with global sector stakeholders, on how adoption of
decentralized SWEs can rapidly fill the gap to service more than 4.5 billion people in the world who
are beyond safe water, until piped water reaches everyone.

We are delighted to share that the Ministry of Urban Development (MOUD) has announced the
inclusion of Urban Small Water Enterprises into the Atal Mission for Rejuvenation and Urban
Transformation (AMRUT) of 500 cities. This means SWEs can play a complementary role to piped
water supply in addressing the gap in water provision in these cities. Safe Water Network will
continue work with government and other stakeholders to advance this work further.

I am pleased to enclose the proceedings providing highlights of the forum discussions held around
building solutions and charting a roadmap to improve potable water to the urban poor through
SWESs and wide scale adoption of digital tools and SWE performance standards.

Sincerely,

9_60-\ £y

Ravi Sewak
October 15, 2016
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Hon'ble Shri Shiv Pal Singh, Ministry of Urban development delivers Keynote Address

WELCOME
Kurt Soderlund, Chief Executive Officer
Safe Water Network

Kurt Soderlund highlighted the drinking water needs of 4.5 billion people' worldwide, 60-700 million
people in India alone. Safe Water Network's experience in establishing small water enterprises
(SWEs) and analysing financial and operational sustainability indicates that they can play an
important role in helping fulfil the UN Sustainable Development Goal 6.1 vision for clean, affordable
water for all.

The sector today is at a critical juncture as it identifies the path to scale SWEs to complement piped
water supply, particularly in urban slums. This requires innovation and collaboration on a massive
scale, from the government, funders, private sector and civil society. With support from the Joint
Secretary, MOUD, AMRUT there has been an active ongoing engagement to incorporate SWEs into
the government'’s planning and budgeting to facilitate immediate expansion so that the urban poor
living ‘beyond the pipe’ in India’s cities can be healthy and productive until the government’s piped
water reaches everyone.

' The Costs of Meeting the 2030 SDG Targets on Drinking Water Sanitation & Hygiene, WSP/ World Bank.
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To accomplish these goals, it is critical for us to understand the current status of SWEs better —
their successes, failures, challenges, and potential—as well as the circumstances under which these
solutions are most appropriate. With this knowledge, we can better define and strengthen the case
for scaling the most effective models to meet the needs of the poor. To achieve this, there is a need to
improve the policy framework to support urban SWEs and build a knowledge-base to combat
challenges to local ownership and operational sustainability.

KEYNOTE ADDRESS AND LAUNCH OF URBAN SECTOR REVIEW
Hon'ble Shri Shiv Pal Singh, Director (AMRUT)
Ministry of Urban Development, Government of India

Hon'ble Shri Shiv Pal Singh stressed that water is essential to all human activities and to creating
livelihoods. Currently, 40% of India’s population is urban, with the slum population growing 1.5
times faster than urban cities overall. 60% of the urban population receives < 3 hours of water
supply every day from public utilities, while 25% receive water for even less than an hour. At the
same time, cities also face pipeline leakages, and water losses can be as high as 50-60% of the water
supplied. 70% of urban slum dwellers suffer from waterborne diseases, which suggests that it is
important to ensure quality monitoring not just at the source but also at delivery points.

The Government of India has initiated three flagship programmes: AMRUT, which aims to provide
basic services to households in 500 cities; SMART Cities Mission, a torch-bearer for urban
transformation; and ‘Housing for All' which focuses on affordable housing. Under AMRUT, water is
the first and foremost priority — the Mission focuses on ensuring universal water coverage across
Mission towns and covers about 60% of urban India. The piped water delivery section has three
mandates: universal coverage of water; supply at 135 LPCD water; and water quality. The AMRUT
program aims to minimize non-revenue water by at least 40% and replace pipelines where necessary.

Today, a majority of the slum population does not receive the requisite quantity or quality of water
in their homes from municipalities, and already pay high prices to procure their daily water from
unorganized sectors that are neither safe nor sufficient. While costs should be made affordable for
the poor, the poor do not hesitate to pay for safe, reliable water.

Ministry of Urban Development (MOUD) announces the inclusion of Urban Small Water
Enterprises into the Atal Mission for Rejuvenation and Urban Transformation (AMRUT) of 500
cities. This means SWEs can play a complementary role to piped water supply in addressing the gap
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