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A MESSAGE FROM RAVI SEWAK, SAFE WATER NETWORK 
 
Dear SWE Stakeholders, 

 

Thank you for your participation in the 7th Beyond the Pipe Forum. We were excited to be among such a 

committed and experienced group of leading stakeholders from across the Small Water Enterprise (SWE) 

sector, including practitioners, funders, Government and regulators, who came together to advance sustainable 
expansion of SWEs.  

 

The day was filled with memorable events but for me the highlight was the launch of the SWE Alliance in India. 

Conceptualized under the USAID WASH Alliance program, and the result of numerous discussions with the 

Ministry of Drinking Water and Sanitation (MDWS), the Ministry of Housing and Urban Affairs (MoHUA) and 

SWE practitioners, stakeholders came together and enthusiastically endorsed joining hands to catalyze the 

sustainable scale-up of SWEs.  

 

Now our work as a sector begins. While SWEs can provide access to about 390 million people in India, or 

almost half of the 820 million people who lack access to treated piped water, for an estimated one-time 

investment of INR 44,000 crores (US$6 billion) or INR 1,000 (US$ 16) per person, before SWEs can scale, 
barriers to sustainability must be addressed. These include: a conducive policy and enabling environment; 

performance standards; sustainable price point; and awareness of water safety for public health. 

 

The SWE Alliance is ready to take on these and other critical related issues and construct a pathway forward. 

Over the next 12-18 months, the SWE Alliance will organize a Secretariat and governance structure, shape an 

agenda, and tackle together the most critical priorities, among them being water quality representation to FSSAI 

and a GST working group. We invite your inputs and queries on discussion forums available on the SWE 

Alliance website. 

 

I’d like to thank our esteemed guests including Shri Vinay Pratap Singh, Director (AMRUT-II), Ministry of 

Housing & Urban Affairs, Shri D R Yadav, Chief Engineer, PHED Haryana, Thomas Kress, Director – Office 

of Social Sector Initiatives, USAID, Shri Kumar Anil, Advisor (Standards), FSSAI, who we were privileged to 
have jointly release the India Sector Review: Small Water Enterprises to Mitigate the Drinking Water 

Challenge in the presence of SWE practitioners and sector stakeholders, including our kind donors.  

 

I am pleased to share the highlights of the Forum discussions and the proposed next steps to take this work 

forward together (see Summary Page 3). As always, we are committed to continuing to work with government 

and other stakeholders to advance this work further. 

  

We welcome your suggestions and feedback.  

 

Sincerely, 

 
 

 

Ravi Sewak 

Founding Trustee  

  

http://www.swealliance.org/
http://www.swealliance.org/
http://www.swealliance.org/
https://www.safewaternetwork.org/sites/default/files/SWN_India_Sector_Review_2018_0.pdf
https://www.safewaternetwork.org/sites/default/files/SWN_India_Sector_Review_2018_0.pdf
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SUMMARY HIGHLIGHTS AND NEXT STEPS 

At the 7th Beyond the Pipe Forum in India, part of an ongoing series of convenings and collaborative initiatives, 

water sector leaders, including representatives from Government, regulators, SWE practitioners, technology 

providers and funders, convened for a day of focused interaction and dialogue to advance expansion and scale-

up of Small Water Enterprises (SWEs). 

 

The day started with addresses by distinguished water sector leaders including the Honorable Shri Vinay Pratap 

Singh, Director (AMRUT-II), Ministry of Housing and Urban Affairs, Government of India, after which the 

leaders collectively released the 2018 India Sector Review: Small Water Enterprises to Mitigate the Drinking 

Water Challenge that presents an overview of drinking water supply in rural and urban India, and the gap that 

can be filled by Small Water Enterprises amid growing water stress and water-quality contamination. Highlights 

from the report were presented including concrete recommendations on institutional, financial and policy 

reforms required to create a conducive enabling environment for small water enterprises to sustainably scale. 

 

In addition, Thomas Kress, Director Office of Social Sector Initiatives, USAID India, launched the Small Water 

Enterprise Alliance under the umbrella of USAID India’s WASH Program, a collaborative effort to develop a 

sustainable ecosystem for expansion and scale-up of small water enterprises.  Additionally, he launched the 

SWE Alliance web portal (www.swealliance.org), accessible to members interested in exploring information 

related to small water enterprises and participating in discussion forums. Small Water Enterprise practitioners 

assembled on the Forum stage to celebrate the launch.  

 

The Forum also facilitated a dialogue between the FSSAI Standards Regulator and SWE practitioners seeking 

perspectives on water quality regulation, with a particular focus on FSSAI’s draft regulation for unpackaged 

drinking water at automatic vending machines to come under the same regulation as packaged drinking water. 

Mr. Kumar Anil, Advisor (Standards) FSSAI invited the SWE Alliance to come back to FSSAI with concerns, 

queries, and recommendations regarding the regulation of unpackaged drinking water. 

 

In addition, a Roundtable Workshop of sector stakeholders centered around two critical aspects related to setting 

up small water enterprises: Policy and Regulatory Hurdles and Financial Hurdles. The Session surfaced 

important ideas and recommendations for addressing these hurdles.  

 

The sector, working through the SWE Alliance, will now take this work forward, focusing on the following. 

 Form a Secretariat and a governance structure for the SWE Alliance; align on a 2019 agenda.  

 Form a GST Working Group as part of the SWE Alliance. Hold workshops (April and June, 2019), for 

all sector stakeholders to provide input on an SWE response to the forthcoming FSSAI / GST 

regulations (expected release by December 31, 2018). This will inform the development of an SWE 

Alliance Water Quality Position Statement with recommendation to propose to the Government.  

 Actively participate and contribute to the discussion forums on the website at www.swealliance.org  to 

provide input to key issues, questions, solutions and insights. 

 

WELCOME ADDRESS 

https://www.safewaternetwork.org/sites/default/files/SWN_India_Sector_Review_2018_0.pdf
https://www.safewaternetwork.org/sites/default/files/SWN_India_Sector_Review_2018_0.pdf
http://www.swealliance.org/
http://www.swealliance.org/
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Kurt Soderlund, Chief Executive Officer 

Safe Water Network 

 
Welcoming the delegates, Kurt Soderlund acknowledged the progress of the 

Small Water Enterprise sector in India over the last decade in providing safe, 

affordable water to millions, and described how Safe Water Network has 

worked alongside SWE practitioners, government, funders, innovators and 

researchers to develop an evidence base and disseminate best practices for SWE 

expansion.  

 

He then turned his focus to the SWE Alliance that, with the development of a 

focused charter and agenda, will help the sector to 

bridge the gap in ensuring that safe drinking water is 

provided to low-income communities. Citing the 

Ministry of Corporate Affairs’ report, he stated that 

the water sector overall receives US$20 million, a 

fraction of the US$2 billion spent annually on the 

development of the social sector, and emphasized the 

importance of allocating funds toward setting up 

SWEs.  

 

KEYNOTE ADDRESS 
 

Hon’ble Shri Vinay Pratap Singh, Director (AMRUT-II) 

Ministry of Housing and Urban Affairs, Government of India 

 

Shri Vinay Pratap Singh from the Ministry of Housing and Urban Affairs, Atal 

Mission for Rejuvenation and Urban Transformation (AMRUT), one of the flagship 

programmes of the Government of India, stressed that 90% of the AMRUT 

Mission’s focus is on providing water supply and sewerage services to 500 mission 

cities, mainly based on population. There are 200 such mission cities comprising 

over a lakh (100,000) population. AMRUT mainly works on piped water supply, 

augmentation of water resources, wherever possible, and sewerage. The piped water 

delivery section has three mandates: universal coverage of water supply at 135 LPCD; and water quality.  

 

Last year, at the 6th Beyond the Pipe Forum, the Ministry of Urban Development (MoUD) announced the 

inclusion of Small Water Enterprises (SWEs) into the AMRUT of 500 cities to play a complementary role in 

addressing the gap in water provision to unserved or underserved markets as well as quality-affected habitations 

in India. Shri Singh acknowledged the role of Small Water Enterprises in providing safe drinking water 

solutions to areas that are difficult to reach with piped water, and the MoHUA’s support for this initiative.  

 

“Today, we take an important step with SWE Alliance. I 

am confident that with this much deeper collaboration 

and concerted efforts among SWE practitioners, we can 

make a stronger case to the Government, attract more 

funding resources and make a difference in solving the 

drinking water needs of millions of people living 

beyond the pipe in India.” 

 

Kurt Soderlund, Chief Executive Officer,  

Safe Water Network 

 

Figure 1 Kurt Soderlund 

Figure 2 Vinay Pratap Singh 
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Forum Participants at Opening Session 

 

SPECIAL ADDRESSES  
 

Hon’ble Shri D R Yadav, Chief Engineer 

Public Health Engineering Department, Haryana State 

 

Speaking from over 31 years of sector experience, Shri 

Yadav stressed that the drinking water crisis is of grave 

concern and needs a serious solution. He supported 

expansion of Small Water Enterprises, indicating that 

water kiosks have helped a great deal, especially during 

the summer season. Small Water Enterprises are 

undoubtedly cheaper than piped water infrastructure 

and provide a complementary solution to the existing 

piped water supply. Lifelong drinking water, however, 

should be supported by the Government and measures 

should be developed to provide a subsidy for bulk 

water. 

Throughout the day, Shri Yadav interacted with SWE practitioners listening to their challenges and providing 

guidance to address them. He emphasized the need for more cost-efficient treatment technology, and 

recommended minimizing requests to the Government, e.g. for land and electricity, because of the increased 

time, burden of permissions, and costs. He suggested, instead, procuring solar power to achieve economic 

efficiencies, and focusing on ‘water quality assurance’ as the innovation. By lowering costs, SWEs can make 

drinking water affordable for the poor.   

RELEASE OF INDIA SECTOR REVIEW 

  

“Affordability is very important to facilitate safe water to the 

needy. Small Water Enterprises can help bridge the gap and 

provide for Nirmal Jal, while keeping the cost of technology 

at its minimum best. Do not take subsidy or land/electricity 

from the Government, to avoid delays. Focus on water quality 

and make affordable, treated water available for all.” 
 

- Shri D R Yadav, Chief Engineer,  

  Public Health Engineering Department, Haryana  
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Figure 3 Release of India Sector Review 2018 at Beyond the Pipe Forum 

HIGHLIGHTS OF INDIA SECTOR REVIEW AND  

PREVIEW OF SWE ALLIANCE 

 

Poonam Sewak, Vice President - Knowledge & Partnerships, Safe Water Network, provided highlights from 

the India Sector Review and set the stage for the launch of the SWE Alliance.  

 

SWEs can provide access to safe drinking water (without operating subsidies) to an estimated 370M people or 

almost half the 820M people who lack access to treated piped water. Reaching these 370M people requires a 

one-time investment of $6B or $16/person. After that, with appropriate pricing, these SWEs can operate 

indefinitely. However, specific policy reform is needed including appropriate pricing, performance standards, 

and to generate consumer demand in certain areas.  

SWE stakeholders in India, particularly SWE practitioners, have been collaborating for some time and are now 

coming together to address barriers to sustainability and scale. The launch of the SWE Alliance is a first step, to 

be followed by establishing a Secretariat and developing an Alliance agenda. The Alliance will facilitate: 

providing meaningful inputs for policy reform so that financeable public private partnership models can be 

developed; and recommending voluntary SWE performance standards for self-regulation. The Ministry of 

Housing and Urban Affairs is aligned with the concept of forming an SWE Alliance to promote setting up of 

SWEs, especially in difficult areas or situations where city authorities have reservations about bringing 

authorized water connections to houses built in unauthorized colonies.  
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L to R 

Poonam Sewak, Vice President – Knowledge & Partnerships, Safe Water Network India 

Kumar Anil, Advisor (Standards), Food Safety and Standards Authority of India (FSSAI) 

Thomas Kress, Director, Office of Social Sector Initiatives, USAID India 

Shri D R Yadav, Chief Engineer, Public Health Engineering Department, Haryana State 

Shri Vinay Pratap Singh, Director (AMRUT-II), Ministry of Housing and Urban Affairs, Government of India 

Arun K Manocha, Chief Operations Officer, Indian Railway Catering and Tourism Corporation (IRCTC) 

 

The Alliance invites participation from various industry leaders, engaged in technology, industry, community 

and public health, social engineering, amongst others. Safe Water Network India aims, as part of the Alliance, to 

work closely in alignment with the Government, towards the development of a conducive enabling environment 

and creation of friendly policies for the sustenance of small water enterprises. It will also provide a platform for 

consensus-building and networking on key issues pertaining to water quality and regulatory approvals on 

infrastructure, etc. 

 

LAUNCH OF SWE ALLIANCE 

 
Thomas Kress, Director, Office of Social Sector Initiatives  

USAID India 

Thomas Kress reiterated the US Government and the Government of 

India’s Memorandum of Understanding (MoU) on the importance of 

expanding access to safe water in India. The United States Agency for 

International Development (USAID), the US Government’s primary 

foreign development agency, is proud to partner with the Ministry of 

Housing & Urban Affairs (MoHUA) to work together in the field of 

water and sanitation.  

 

Last September at the 6th Beyond the Pipe Forum co-convened by 

USAID and Safe Water Network, it was USAID’s honor to release the 

Policy & Enabling Environment Report for urban SWEs that presented 

recommendations to advance SWEs in the urban space, and urged 

Figure 4 Thomas Kress 



BEYOND THE PIPE FORUM PROCEEDINGS   |   OCTOBER 31, 2018 
 

8 

 

sectoral alliance among SWE practitioners to advance and scale SWEs. With the inclusion of SWEs by MoHUA 

into their flagship AMRUT program, USAID feels proud to announce the launch of the SWE Alliance and 

wished great success to the sector so that communities can benefit from improved health. 

Thanking the SWE practitioners, for its leadership in 

facilitating the formation of this Alliance he urged other 

stakeholders – funders, technology providers, innovators and 

knowledge providers to join hands to develop a self-

sustainable ecosystem for expansion and scale up of SWEs. 

USAID urged sector participants to converge on this 

platform and make it stronger in the coming years.  

“I’m very happy to be here today with you to be part of 

this next critical step and launch the SWE Alliance that 

brings together sector stakeholders to develop an 

ecosystem for scale. This alliance will help SWEs 

make their voice heard, and influence policy change to 

facilitate expansion and unlock capital.” 

 

- Thomas Kress, Director, Office of Social Sector 

Initiatives, USAID India 
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Mr. Thomas Kress proudly launched the SWE Alliance web portal, accessible at www.swealliance.org. 

Members can login through the website, and explore information on existing Government policies on drinking 

water, water quality, etc. and notifications, and also participate in discussion forums on their project experiences 

and challenges. SWE practitioners assembled at the stage to celebrate the launch of the SWE Alliance.  

 

Mr. Kress encouraged existing Alliance members as well 

as others who were interested to put forth their 

suggestions and inputs with respect to policy reforms 

and/or fostering public-private sector partnerships. The 

Government of India also advocates the adoption of 

voluntary guidelines by each of the SWE implementing 

organizations, which can help assess the performance of 

SWEs and ensure their sustainability. 

 

 

 

SESSION: UNLOCKING THE 

BARRIERS TO SCALE 

The Session on Unlocking the Barriers for SWE Scale-up was chaired by Kumar Anil, Advisor (Standards), 

Food Safety and Standards Authority of India (FSSAI) and moderated by Amanda Gimble, Senior Vice 

President – Strategic Initiatives, Safe Water Network with participation of SWE Practitioners. 

 

SWE practitioners joining hands to work together with the launch of the Small Water Enterprise Alliance and website 

SWE Alliance signed by practitioners present at the 
Forum 

http://www.swealliance.org/
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L-R: 

Amanda Gimble, Senior Vice President – Strategic Initiatives, Safe Water Network 

Minhaj Chowdhury, Chief Executive Officer, Drinkwell Systems 

Deepinder Mohan, Chief Executive Officer, Environment Planning Group Limited 

Kumar Anil, Advisor (Standards), FSSAI 

Sanjay Jairath, Business Head – North India, WaterHeath India 

Divya Yachamaneni, Chief Executive Officer, Naandi Community Water Services 

Lakshmi Konnamaneni, Chief Operating Officer, Community Pure Water 

 

Amanda Gimble facilitated the dialogue between the FSSAI Standards Regulator and SWE practitioners 

seeking perspectives on water quality regulation, with a particular focus on FSSAI’s draft regulation for 

unpackaged drinking water at automatic vending machines to come under the same regulation as packaged 

drinking water. The session focused on some of the challenges that the SWE sector would face in complying 

with the new regulation. After an open and constructive discussion, Mr. Anil invited the SWE Alliance to come 

back to FSSAI with concerns, queries, and recommendations regarding the regulation of unpackaged drinking 

water.  

 

The session deliberated on the following key questions: 

1. Drinking water standards to be followed amid the existing ones currently being followed by some 

practitioners: Voluntary Standards of BIS 10500:2012 version and Uniform Drinking Water Quality 

Monitoring Protocol prescribing 13 parameters. 

2. What should be the frequency of Testing and prescribed correction methods in case of deviation? If 

there are any measures taken in case of deviation in water samples from water quality standards 

3. Define the authority that can review Water Quality at SWEs: BIS, FSSAI, Health Authorities, Rural 

WSS, PHED, Municipal Authorities, Revenue Officials? 

4. What is the process of review for the operator and who can they approach for remedying seizure or 

closure or penalties, if any? 

5. Define the laboratories in each state who can test water of vending machines or SWEs and issue 

authentic test certificates. Would the Government labs be included in this list? 

 

Kumar Anil, Advisor (Standards) 
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Food Safety & Standards Authority of India (FSSAI) 

 

Mr Kumar Anil spoke on water quality regulations for automatic vending machine (AVM) dispensed water, 

sharing the highlights of the upcoming FSSAI regulation on purified drinking water, including unpackaged 

drinking water dispensed at AVMs:  

 It will be termed “Drinking Water (Purified),” indicating that water other than mineral water and 

packaged drinking water, offered or sold through water vending machines, need to comply with BIS 

10500 as well as FSSAI regulations. 

 For the purpose of regulation, “water vending machine” 

means decentralised water purification systems that 

purify and dispense water, and does not include 

installations intended for use of water for captive 

consumption, e.g. housing societies that have their own 

purification systems installed in kitchens.  

 For packaged drinking water, BIS certification is 

mandatory. This is not applicable to unpackaged drinking water. 

 The deadline to obtain premise-driven FSSAI license for each water station would be a minimum period 

of six months to a maximum period of one year from the date of the issue of the regulation. 

 

Mr. Kumar welcomed suggestions and inputs from the SWE Alliance on standards relevant and sufficient for 

testing unpackaged drinking water, with respect to the 63 total parameters. Availability and accessibility of 

NABL-certified laboratories was also discussed. At present, INR 1,000 crores (US$ 140 M) has been allocated 

by the National Water Quality Swachh Mission to improve water quality laboratories in India. If an 

organization’s turnover is less than INR 12 lakhs (US$ 16,000), FSSAI online registration at the cost of INR 

500 (US$ 7) is sufficient. If the turnover is over INR 12 lakhs (US$ 16,000), FSSAI license is required, costing 

around INR 2,000-3,000 (US$ 30-40). FSSAI licenses are based on the premises or location of the business.  

 

SECTOR STAKEHOLDERS SPEAK… 

 

ROUNDTABLE WORKSHOP 
The Roundtable Workshop centered around two critical aspects related to setting up small water enterprises:  

a) Policy & Regulatory Hurdles, moderated by Pooja Singh, M&E Manager, Safe Water Network India 

b) Financial Hurdles, moderated by Garvita Chawla, Finance Manager, Safe Water Network India 
 

“FSSAI has always maintained to ensure packaged 

drinking water per prescribed standards with certification. 

We welcome to address queries that will be raised on the 

SWE Alliance platform.” 

 

- Kumar Anil, Advisor (Standards), 

Food Safety & Standards Authority of India 

 

“I feel treated water should never be made available 

for free, so that the project remains financially viable. 

Small water enterprises are the best options for 

distant, remote locations. 

  

- Arun K Manocha, Chief Operations Officer, 

  IRCTC  

 

 

 

“We welcome the opportunity to work together with 

Safe Water Network through the SWE Alliance and 

participate in discussions or events that maybe 

proposed by the SWE Alliance Secretariat next year.” 

  

- Sanjay Jairath, Business Head – North India, 

WaterHealth India 

“We face many challenges, especially lack of certified 

laboratories in India for water quality testing, which 

compromises the integrity of test results from other 

laboratories. I suggest, out of 63, only 9-10 parameters be 

made compulsory to ensure safe drinking water quality.  

  

- Minhaj Chowdury, Chief Executive Officer, 

  Drinkwell Systems 

“A lot of banks have acknowledged SWEs or private plants 

as legitimate, but the challenge remains in running them. 

Maybe a shift from L1 to value-based tendering with 

parameters to be met on technology, infrastructure and other 

operational resources, can help in smooth functioning of 

these SWEs.” 

  

- Divya Yachamaneni, Chief Operations Officer, 

  Naandi Community Services 
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Ideas that were surfaced during the Roundtable follow: 

 

POLICY & REGULATORY HURDLES & RECOMMENDATIONS 

 Recommend CSR companies support recharge to balance groundwater use 

 Need donor support for capacity building/training programs 

 Need AMRUT guidelines to enlist last mile provision 

 Need sector practitioners to adopt performance standards as benchmarks to assess 

performance of SWEs 

 Automate the testing of water quality 

 Simplify certification for SWEs (ISO/BIS/FSSAI certification) 

 Eliminate the need for trade license for SWEs 

 Remove application of GST on SWEs that provide affordable water 

 Ensure infrastructure availability as per codal provisions 

 Reduce number of regulators and authorities that control SWEs 

 

  

Figure 5 Pooja Singh 
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FINANCIAL HURDLES & RECOMMENDATIONS 

 Develop Mudra loans for kiosks, e.g. Masala Bonds 

 Advocate for subsidies to cover currency risk and protect ‘impact capital’, guaranteeing 

principal 

 Identify sources to cover costs of behavioral change material  

 Need low-cost training programs for operations and maintenance 

 Document economies of Community Water vs. Point of Use 

 Shift from L1 to value based tendering to cover: CapEX + Consumer Participation + 

Environment 

 Increase permissible tariffs to fully cover operation costs 

 Improve financial viability, addressing high cost of credit capital and operating expenses 

 Simplify the multi-layer approval process for receiving Viability Gap Funding 

 

VALEDICTORY SESSION 
In his closing remarks, Ravindra Sewak, Founding Trustee, Safe Water Network India, lauded the launch of 

the SWE Alliance as the achievement of a dream initiative first envisioned by the SWE sector at the 2014 

Beyond the Pipe Forum. The Alliance provides a platform for consensus-building and networking on key policy 

and regulatory issues, and fosters partnerships among SWE practitioners, civil society organizations and water 

sector professionals. Together, we will promote the integrated and inclusive development in the drinking water 

sector of livelihood generation, improved health and hygiene, capacity building, and women empowerment. Mr. 

Sewak acknowledged the SWE practitioners, technology providers, financial institutions, funders, investors and 

philanthropic organizations, who are active members of this ecosystem working to advance the sector so that 

communities can benefit and realize good health. “We look forward to your active participation and perspective, 

and the opportunity to drive this work forward together.” 

 

NEXT STEPS 
The formation and 

launch of the SWE 

Alliance is only a first 

step in advancing an 

agenda for sustainably 

scaling SWEs. 

Additional steps include: 

 Form a 

Secretariat and a governance structure for the SWE Alliance; align on a 2019 agenda.  

 Hold workshops (April and June, 2019), for all sector stakeholders to provide input on an SWE response to 

the forthcoming FSSAI regulations (expected release by December 31, 2018). This will inform the 

development of an SWE Alliance Water Quality Position Statement with recommendation to propose to the 

Government.  

 Form a GST Working Group as part of the SWE Alliance to deliberate on notifications and updates from time 

to time.  

 Actively participate and contribute to the discussion forums on the website at www.swealliance.org  to 

provide input to key issues, questions, solutions and insights.  

 

PARTICIPATING ORGANIZATIONS 

ABHI Technologies 

Atal Mission for Rejuvenation and Urban 

Transformation (AMRUT) 

Coffee Board 

Community Pure Water India 

Creative Quest 
Drinkwell Systems 

Embassy of the Kingdom of the Netherlands 

Environment Planning Group Ltd. 

FALCAM Consulting (P) Ltd. 

Food Safety and Standards Authority of India 

Fusion Microfinance 

Geofluid Processors (P) Ltd. 
Grundfos Pumps  

“I am confident that with the SWE Alliance, we can work 

closely in alignment with the Sector as well as the 

Government, towards the development of a conducive 

environment and friendly policies for the sustenance of 

small water enterprises. We welcome your individual 

contributions and suggestions to this noble initiative.” 

 

- Ravindra Sewak, Founding Trustee, 

  Safe Water Network India 

Figure 6 Garvita Chawla 

http://www.swealliance.org/
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Honeywell India 

Image Inc. 

Indian Railway Catering and Tourism Corporation 

(IRCTC) 

 
 

 

 

 

 

 
India Water Review 

Janajal 

Modern Architects of Rural India 

Mu Gamma Consultant (P) Ltd. 

Naandi Community Water Services 

National Institute of Urban Affairs 

Piramal Water Pvt. Ltd., Sarvajal 

PNI VaaREgen India (P) Ltd. 

Public Health & Engineering Department, Haryana 

State 

Sahasra Water Technologies 
Swajal Water Pvt. Ltd. 

Transform Rural India 

Underwriters’ Laboratories 

USAID India 

Veolia India 

WaterHealth India



ABOUT SAFE WATER NETWORK INDIA 

Safe Water Network’s priority is to advance the scale-up of small water enterprises, a decentralized and locally 

owned approach to providing communities with affordable, reliable and safe water. Working alongside 

communities in India and Ghana since 2009, we are documenting and demonstrating the potential for this 

approach to be cost-effectively scaled-up. Over the past 9 years, Safe Water Network India has established over 

255 iJal Safe Water Stations in the Indian states of Telangana (including urban drinking Water ATM Stations in 

Hyderabad city), Maharashtra, and Uttar Pradesh, providing safe water access to more than 880,000 people. 

Working with local governments, urban local bodies, and Panchayat Raj institutions in urban and rural settings, 

the program empowers local communities and entrepreneurs with the training, tools, and support needed for 

success. Communities buy safe drinking water at an affordable rate through either coin-dispenser or through 

RFID card system, providing sufficient cash flow to support operations, including technical services.  

Working with others in the sector and through assessments and evidence, we develop recommendations on 

policy and funding mechanisms, systems, tools, and resources needed to scale small water enterprises and reach 

millions in need of safe water. 

  

For more information on Safe Water Network, please visit: http://www.safewaternetwork.org 

  

http://www.safewaternetwork.org/
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INDIA 

The Centrum, TB-3, 3rd Floor, 369-370 

Main Mehrauli-Gurgaon Road, Sultanpur 

New Delhi, India 110030 

Phone: +91 11 26 80 0884 

Email: india@safewaternetwork.org 

 

USA 

122 East 42nd Street 

Suite 2600 

New York, NY 10168 

United States 

Phone: +1 212-355-7233 

Email: info@safewaternetwork.org 

 

GHANA 

4 Odoi Beyeden Street 

East Legon 

Accra, Ghana 

Phone: +233 302-544-255 

Email: ghana@safewaternetwork.org 

 

 

 

www.safewaternetwork.org 


